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How do I register an account on Building Masterdata?



How do I register an account on Building Masterdata?

• Open the landing page of building-
masterdata.com.

• There, you will find several country-specific 
platforms from which you can download 
masterdata of various HVAC manufacturers for 
that specific country.

• Registering on the platforms and downloading 
the masterdata is free of charge.

• To access a country-specific platform, simply click 
on the desired country.
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Step 1: Open the landing page of Building Masterdata

https://building-masterdata.com/
https://building-masterdata.com/
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How do I register an account on Building Masterdata?

• After selecting the country for which you wish to 
access masterdata, you will first see an 
informational page.

• There, you will find a preview of the various 
manufacturers that offer masterdata in the given 
country. You can also download informational 
material and guidelines or contact ARGE.

• To log in or register for an account, simply click 
the red “Login” button.
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Step 2: Select a country

If you would prefer to use a different language, you can 
select one from the options in the top-right corner.



How do I register an account on Building Masterdata?

• If you have already registered an account, you 
can log into the account on this platform with the 
correct username and password.

• If you are trying to register an account, click on 
the “Register” link.
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Step 3: Log in or register an account

As the platforms are country-specific and separate, you will 
need to register a new account to access a different 
country-specific platform. This is the case even if you 
already have an account with username and password for a 
different country-specific platform. 



How do I register an account on Building Masterdata?

• In order to register an account, please provide 
your email address.

• This email address will be used as your username 
for this account and platform and will be required 
when you log in.

• Afterwards, you will receive an email to the 
provided address to verify your account.

December 25 © ARGE                                This document is not approved for distribution outside of member companies! 5

Step 4: Registering an account



How do I register an account on Building Masterdata?

• You will receive an email sent to the provided 
address to verify it.

• Confirm your email address by clicking the 
“Confirm e-mail” link.
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Step 5: Verify your email address



How do I register an account on Building Masterdata?

• Assign a secure password and confirm it.

• Read and agree to the Terms and Conditions.

• Enter your personal information to ensure that 
manufacturers can identify you as a customer.
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Step 6: Enter user data



How do I register an account on Building Masterdata?

• Enter information regarding your company to 
ensure that manufacturers can identify you as a 
customer.

• Finally, click the “Save” button to register your 
account.
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Step 6: Enter user data



How do I register an account on Building Masterdata?

• You will be sent to an additional page prompting 
you to select a participant group. 

• Select a fitting participant group from the drop-
down menu.

• Click the “Save participant group” button to 
confirm your choice and finalise your registration.
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Step 6: Enter user data



How do I register an account on Building Masterdata?

• The “Manufacturer” tab allows you to request 
access to a manufacturer’s masterdata.

• To do so, click the “Request” button below the 
logo of the manufacturer. The manufacturer will 
then decide to which extent their masterdata will 
be visible to you.

• The status of your request is shown on the 
manufacturer’s tile:

• Request (blue): You have not yet requested access from 
the manufacturer.

• Requested (grey): The manufacturer is working on your 
request; the result is pending.

• Issued (green): Your request has been accepted and 
access has been granted. You can now download data.

• Rejected (red): Your request has been rejected by the 
manufacturer.
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Step 7: First steps on the platform



How do I register an account on Building Masterdata?

• You can then download the masterdata of 
manufacturers that have granted you access via 
the “Downloads” tab. 

• To do so, click on a manufacturer's tile to access 
their data delivery overview page.

December 25 © ARGE                                This document is not approved for distribution outside of member companies! 11

Step 8: Download masterdata



How do I register an account on Building Masterdata?
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Contact

Feel free to contact us with any questions about this 
tutorial or other topics.

ARGE Neue Medien
Klingenderstr. 10 – 14
33100 Paderborn
Germany

info@arge.de

+49 5251 87288-0

arge.de

building-masterdata.com

mailto:info@arge.de
https://www.arge.de/
https://building-masterdata.com/
https://building-masterdata.com/
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